
Still has the option to pay 
using debit card but gift card 
gives more privacy

Setup recurring bill pay

Give real time/instant 
notification of bill payment

Option to import or create a 
crypto wallet

Option to buy or exchange 
crypto

Allow direct deposits to 
convert immediately to crypto

Option to manually or 
automatically convert USD to 
crypto

Get major employers in our 
user’s home markets to pay 
directly to their crypto wallet

Offer traditional bank services 
on DeFi (loans, etc)

Advertise where potential 
DeFi users get their 
information

Feature how our app is 
decentralized

Feature how our app is private
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Youtubes a couple of videos 
on crypto and stumbles on 
DeFi

Watches a documentary on 
the lack of privacy when using 
a traditional bank

Reads about another round of 
quantitative easing

Sees our app and likes its 
privacy

Sees crypto options but can’t 
find a solution to dump his 
bank.

Looks for options to replace  
bank account

Closes previous bank

Sets up direct deposit using 
an anonymous prepaid debit 
card Exchanges USD for BTC and 

ETH

Sets up a secure crypto wallet

Sets up his account to 
automatically exchange USD 
to crypto on pay day

Tests the system first by 
paying a small phone bill

Reads about our trusted bill 
pay option for bills that don’t 
accept crypto

Pays his bills that accept 
crypto

Buys a gift card using crypto

Sees a pair of shoes online 
that he wants but the 
merchant doesn’t accept 
crypto

Buys the shoes using the gift 
card
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“Maybe I’ll try their 
secure payment option”

“How can I buy these 
shoes without USD? ”

“But I can’t pay my rent 
with crypto”

ETH went up 700% this 
year so there must be 

something good about 
it

“I can create a 
anonymous crypto 

wallet?!”
“Finally I can dump my 

spying bank“

“Finally an account that 
doesn’t need all my 

personal information”

“Maybe I’ll check out 
crypto”

“When did I say my 
bank could sell my 

information?”

“Another stimulus 
package bailing out the 

banks and I get 
nothing?”

“I can get a gift card 
using ETH? Great!”
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Digital debit card can be used 
like a normal card on their 
phone for USDMake aware that digital card 

can also be spent as USD

Option to hold USD, ETH, & 
BTC

Option to convert set % to 
BTC & ETH with each pay

Savable settings 

Make crypto volatility known 
but without anxiety

Not a speculation app

Inform employers with part-
time employees that their 
employees can set up direct 
deposit without the $500 
minimum (ex mall shops)

Show how much the user’s 
crypto has grown since using 
the app

No Fees!
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Decides not to pay a monthly 
fee

Tries to open a bank account

Gets a part-time job and 
needs a bank for deposits 

Sees our app and that they 
can store their money & invest 
for free

Looks at some YouTube 
videos to get a better idea

Sees on TikTok how much 
people are making with 
Crypto  

Plans to invest a bit in crypto 
and spend the rest

Sets up direct deposit using 
an anonymous prepaid debit 
card Exchanges USD for BTC and 

ETH

Gets paid and funds are sent 
directly to their account

Sets up his account to 
automatically exchange USD 
to crypto on pay day

Tests the system first by 
paying a small phone bill

Reads about our trusted bill 
pay option for bills that don’t 
accept crypto

Pays his bills that accept 
crypto

Uses their digital debit card  
for touches payments

Goes to Chipotle with some 
friends
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“I can just use my debit 
card for automatic 

payments

“Chipotle doesn’t take 
crypto yet. Hmm”

“How do I pay for my 
Spotify Premium?”

“I already made $ on my 
investment”“I’ll save 5% in BTC & 

another 5% in ETH”“That was easy. I didn’t 
even have to go wait in 

line this time”

“Great, I can download 
this app and be all set”

ETH went up 700% this 
year so there must be 

something good about 
it

“I have to figure this out 
before I get paid”

“I tried to open a bank 
account but they said I 
had to deposit $500 or 

pay a fee”

“I didn’t know my card 
could be instantly 
converted to USD. 

Sweet”

E
M
O
T
IO
N
S

 &
 T
H
O
U
G
H
T
S

MAKE PURCHASESPAY BILLS
    CRYPTO 

ACQUISITION

LINK INCOME  

    SOURCE
OPTIONS RESEARCHBANKING ISSUES

S
T
E
P
S

Unbanked Gen Z Journey Map DeFi Unbanked Solutions


