Role

As a new user

As a new user

As a new user

As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user
As a new/returning user

As a new/returning user

Task

| want to sign up with an email + password

| want to understand how to sign up for military health benefits

| want to know that my information is private and secure

| want to understand where VA mental health services are located
| want to know what therapy/conseling sessions are like

| want to navigate through the app with ease

| want to know how to book appointments

| want to see a map of therapists and couselors in my area

| want the tone to be friendly but profesional

I want to be able to have counseling sessions via desktop

| want to be able to have counseling session remotely

| want know that the info | offer wont have negative repurcussions
| want to keep track of the activities that help me with my mental health
| want help building heathly habits

| want to know that I'm recieving high quality services

| want to be able to have counseling sessions in person

| want to reach out to others in the community

| want to understand how the app works app

| want to know about local mental health organizations

| want to know about helpful blogs, videos and podcasts

| want to keep the app protected by a password

| want the interface to be pleasant and welcoming

| want to be encouraged

| want to be more aware emotions

| want information on why we do certain things

| want to know about local mental health groups and communities
| want to learn about mind and body relationship

| want to create reminders

| want to customize the layout + color scheme

| want to have daily mantras

| want to connect with others

Importance
High
High
High
High
High
High
High
High
High
High
High
High
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Low
Low
Low
Low
Low
Low

Low



